GATEWAY COACH MAP & SCHEDULE

The Gateway Coach is the fixed route public transportation
service for Sierra Madre. The route in and around Sierra Madre
operates Monday through Friday from 11:00am-2:00pm. This
free services allows residents to visit shopping and dining
areas in the City. Patrons can use the services to buy groceries
or stop for lunch at the Hart Park House Senior Center. The
Gateway Coach stops at many locations throughout the City
such as parks, schools, the public library, and City Hall.

Sierra Madre Blvd

FREQUENTLY ASKED QUESTIONS

WHEN DOES IT OPERATE? IS THE GATEWAY COACH HANDICAP
The Gateway Coach operates on a fixed ACCESSBILE?

route from 11:00am-2:00pm, Monday Absolutely! The Gateway Coach is a
through Friday (except Holidays) perfect way to get around town without

HOW MUCH DOES IT COST? having to worry about accessibility.
This service is absolutely free for all. All

you need to do is wait at one of the stop

locations and hop on!
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DIAL-A-RIDE SERVICE

The Dial-A-Ride program is a curb to curb
transportation service for seniors and
disabled residents of Sierra Madre. Riders
must first submit an application to verify
eligibility for the service. Fare is $2.00 for
one-way trips and reservations are required
48 hours in advance. For reservations call
626.355.3873.

FREQUENTLY ASKED QUESTIONS

HOW DO | QUALIFY FOR DIAL-A-RIDE SERVICE?
You must be a Sierra Madre resident and 62 years of age
or older or have a signed form by a physician attesting
to a disability that hinders mobility.

HOW MUCH DOES IT COST?

The cost of a one-way fare is $2.00. This fee is paid
when boarding the bus. There is no need to purchase
vouchers from the City.

WHERE CAN 1 GO?

The Dial-A-Ride travels up to 2 miles outside Sierra
Madre. However on Tuesdays you can travel as far east
as Duarte’s City of Hope and on Thursdays you can
travel as far west as Huntington Hospital.

HOW DO | GET STARTED?

You must fill out a Dial-A-Ride application which is
available at City Hall, the Community Center or online
at www.cityofsierramadre.com.

| HAVE SUBMITTED AN APPLICATION, WHAT IS
THE NEXT STEP?

You will be contacted by the City. If your application
is approved, you can schedule a reservation by calling
626.355.3873.

WHEN DOES THE DIAL-A-RIDE OPERATE?

The Dial-A-Ride service operates from 8:00am-10:30am
and 2:00pm-5:00pm, Monday through Friday. Services
are not provided on the weekends.

OTHER TRANSPORTATION OPTIONS

Access Services - www.accessla.org
1-800-883-1295

Flexible transit service that does not follow
a fixed route. Eligibility requirements can be
found online.

Foothill Transit - www.foothilltransit.org
1-800-743-3463

Fixed route bus service for the San Gabriel and
Pomona Valley regions.

Metro - www.metro.org

323-GO-METRO (323-466-3876)

Los Angeles County Metropolitan Transit
Authority provides bus and rail services. Route
maps and travel planner can be found at their
website.

Metrolink - www.metrolinktrains.com
1-800-371-5465

Rail  services that provides regional
transportation, with options for outside the
Southern California area.

Southern California 511 - www.go511.com
Call 511 on cell phone of landline

Free traveler service that gives you live traffic
reports, transit planning and commuter service
information in the Los Angeles area via a toll-
free phone number and website.

ADDITIONAL INFORMATION

If you have any questions regarding
transportation services in Sierra Madre, please
contact the Community Services Department at
626-355-7135.




